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From Build-in of Errorsto Mechanism for
Providing Preventive Means

Zenya Koono T and Hui Chen *

Thisreport proposes abasis for quantitative evaluationsof error related problems, ranging from top level man-
agement, software design down to human direct work, from view point of human mental operations during
them. They areAeHuman intensional activitiesAf, which may be regarded as a hierarchical decomposition
chain of human oncept. The idea enables to evaluate both man-hour and error problems. Test is decomposed to
its components, and the charcteristics may also be evaluated quatntitatively. Finally, this report explains the
procedure for providing a preventive mean not to repeat the same kind of erros, and the improvement process
Is regarded as feedbck system from quantitative evaluation, which may also be evaluated using Learning

Effect.
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